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Fw: Fwd: Amazon Campus Drive - Customer Service Associate
1 message

Ritu Vats <vats.ritu@yahoo.com> Tue, 22 Jan 2019 at 11:39
Reply to: vats.ritu@yahoo.com <vats.ritu@yahoo.com>
To: Pragya Shankar <pragyashankar9@gmail.com>

Sent from Yahoo Mail on Android

-—- Forwarded message —

From: "Rajesh Sachdev" <sachdevrajesh@gmail.com>

To: "vats.ritu@yahoo.com" <vats.ritu@yahoo.com>

Cc:

Sent: Tue, 22 Jan 2019 at 11:37 AM

Subject: Fwd: Amazon Campus Drive - Customer Service Associate

-------- Forwarded message -

From: Mehrotra, Tarun <mehtarun@amazon.com>

Date: Mon 21 Jan, 2019, 2:20 PM

Subject: Amazon Campus Drive - Customer Service Associate

To: sachdevrajesh@gmail.com <sachdevrajesh@gmail.com>
Cc: sharma, vikas <shavka@amazon.com>, Tapkir, Anuraag <anuraagt@amazon.com>

Hi Rajesh,

Greetings from Amazon Talent Acquisition Team!

It gives us an immense pleasure to visit your campus for the hiring process and we are already excited. Based on the
conversation we had with you on 2019 hiring plan we hereby confirm the below date and time for the interview process at your

campus for the current final year students — All Streams (Graduate courses only)
Interview Date : 4th February 2019
Pre Placement Talk : 9.30 AM
Interview Start Time: 10.00 AM

Note: Please request the students to be available at 9.00 AM with an updated resume, recent passport size photograph and a
government ID proof to start the session on time.

v An auditorium with Projector and mic which can accommodate all the candidates for the Pre Placement Talk and the first
round of interview process (Personal Interview).

v Computer lab near to the auditorium with 150 software installed machines. Kindly have the lab assistants to support us on
the machine requirements on the day of interview.

v One class room close to the lab to be used as the candidate waiting area.
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v 5-10 minimum Volunteers from college — to manage the crowd and also help us to coordinate & conduct interviews.

v Kindly install the required software in all machines as per the attached system specification document.

1. Personal Introduction Round
2. Online Testing-(Overall 3 Online Tests)

3. Voice Versant Test (Conducted Over a telephone)

Note: All rounds are elimination rounds

Salary Range

Min Max

2,14,000/- PA 2,74,000/- PA

i Zeta Meal Card
U Night Shift Allowance
U Overtime Allowance

U Transport Allowance

Note: All benefits, allowances and overtime are paid over and above the CTC mentioned

On an average 3 panel members from Amazon will be visiting your college for the recruitment process
on the mentioned date. Please find the attached Job Description and System Specification required
for Amazon Assessment. Kindly reach out for any clarification.

Request you to please share the acknowledgement so that we can block the Amazon Campus
Calendar accordingly.



Recruiter | Customer Service Operations | India
mehtarun@amazon.com M : 999-978-6519

Working Hard, Having Fun and Making History

|, Description: Description: Description: Description: Description: Description: Description: Description: LOGO-ADCi

|/Volumes/dept/2016/Brand/EBDesign_2016_Brand_RecruitaconStyleGuide/assets/emailsig/test/emailsig_v01_sj_jobs.png

L1
/\7jolumes/dept/20‘l 6/Brand/EBDesign_2016_Brand_RecruitaconStyleGuide/assets/emailsig/test/emailsig_v01_sj_linkedin.png

|, cid:image004.jpg@01D2B933.3A54C3B0

Have feedback on our recruiting process? Write to
*Amazon is an equal opportunity employer. Amazon or its Recruitment Partners do not charge any fee or security deposit from the candidate for offering employment.

6 attachments

image001.gif
1KB

image002.png
3 KB

image003.png
3 KB

image004.jpg
1KB

Amazon-System Specifications.docx
37KB

CSA JD-Noida.DOCX
41 KB


mailto:mehtarun@amazon.com
http://amazon.jobs/
https://www.linkedin.com/company/amazon
https://www.facebook.com/InsideAmazonIndia
mailto:recruiting-feedback@amazon.com

